Tai Trung Tam cua Medicare,
Quy Vi Cé Thé Cé6 M6t Vai Thac Mac

Khao Sat Chay Than Nhan Tao Tai Trung TAm cliia Medicare |a gi? Trung tdm loc méu cla quy vi
dang tham gia mot cudc khao sat qudc gia cia Medicare. Khdo Sat Chay Than Nhan Tao Tai Trung Tam cla
Medicare (d6i khi con goi la Khao Sat CAHPS Chay Than Nhan Tao Tai Trung Tam hodc Khao Sat ICH CAHPS) hoi
vé dich vu chdm séc ma quy vi nhan duoc tai trung tdm loc mau cda minh. D€ tim hiéu thém vé Khao Sat Chay
Than Nhan Tao Tai Trung Tam clia Medicare, vui long truy cap https://ichcahps.org/Dialysis-Patients .

Tén va théng tin lién hé cha tdi dwoc 1ay d€ dwa vao khao sat nay nhw thé ndo? Tén clta quy vi
dwoc chon ngiu nhién trong s6 tat ca cac bénh nhan chay than nhan tao tai trung tdm loc mau cla quy vi.

Toi da tirng hoan thanh khdo sat nay roi. Tai sao trung tam lai lién lac lai v&i t6i? Dé tim hiéu
xem trai nghiém cla bé&nh nhan loc mdu thay ddi nhu thé& nao theo thoi gian, Medicare c6 thé lién hé véi bénh
nhan loc mau t8i da hai Ian mdt ndm dé& thu nhan y kién déng gdép vé dich vu chdm séc loc mau ma ho d3 nhan
duwoc. Khao Sat Mua Xuan thuong dugc thuc hién hang nam tir thang 4 - thang 7 va Khao Sat Mua Thu duwgc
thyc hién tir thang 10 - thang 1.

Tai sao tdi nén hoan thanh khao sat nay? Bai vi y kién clia quy vi rat quan trong! Ching t6i can ldng
nghe y kién cla quy vij vi y kién déng gdp cta quy vi sé gbp phan cai thién dich vu cham séc loc mau cho quy vi
va nhitng bénh nhan chay than khac nhu quy vi.

Nhirng loai cau hdi nao sé dwoc dua ra? Khao sat nay hoi vé y kién clia quy vi vé (cac) bac sithan, nhan
vién trung tam loc mau ma quy vi d3 gap, trai nghiém ctia quy vi vdi dich vu chdam sdc loc mau ma quy vi nhan
duoc tai trung tdm va danh gid cta quy vi vé dich vu chdm séc nay. Trong dé cling cé mét sé cau hoi vé sirc
khoé va nhan khau hoc ndi chung.

Mat bao lau d€ hoan thanh khdo sat nay? Khao sit can khoang 16 phut dé hoan thanh.

Toi sé dwoc lién lac bflng cach nao? Né&u duogc chon tham gia khdo sat, quy vi s& nhan duoc thw giri qua
duong buu dién cho biét vé cudc khdo sat. Sau d6, quy vi sé dugc lién hé qua duong buu dién va/hoac dién
thoai dé hoan thanh ban khao sat.

T6i c6 bat budc phai tham gia khao sat nay khong? Viéc tham gia I3 tu nguyén va théng tin clia quy vi
sé duoc phap luat bao vé.

Thoéng tin cua toi c6 duoc bao mat khdng? Co. T4t ca thong tin quy vi cung cap trong khao sat nay sé
duoc gilr bi mat va dwoc phdp luat bdo vé. S& khong cé trung tdm loc mau nao, ké ca trung tdm loc mau hién
tai chia quy vi, nhin thay cau tra 1&i khdo sat cla cd nhan quy vi, va ho ciing sé khdng biét quy vi c6 tham gia
hay khong.


https://ichcahps.org/Dialysis-Patients

dal 1rung 1am cua iviedicare,
Quy Vi Cé Thé Cé6 M6t Vai Thac Mac

Né&u téi can tro gitp thwe hién khao sat thi sao? Hiy nho thanh vién trong gia dinh hodc ban bé gitp
d®& bang cach viét ra cau tra |&i cha quy vi, doc ban khao sat cho quy vi va/hodc dich sang ngdn ngit clia quy
vi. Nhung vi quy vi 1a nguwdi nhan duoc dich vu chdm sdéc loc mau nén chi cé quy vi méi cé thé tra | phiéu
khdo sat.

Toi c6 thé xem két qua khdo sat & dau? Két qua tir tit ca nhitng nguoi tra 1o khdo sat s& duoc téng
hop va sau d6 bdo cdo cdng khai trén Care Compare trén Medicare.gov. Quy vi cé thé xem két qua bang
cach truy cdp medicare.gov/care-compare va chon provider type “Dialysis facilities” (loai nha cung cap “Co
s& loc mau”).

Khao sat nay cé dwoc cung cap bang cac ngon ngir khac khong? Khio sat nay duoc cung cip bing 6
ngdn nglt. N&u quy vi can ban khao sat bang mot ngdn ngit khdng phai ti€ng Anh, vui long lién hé véi nha cung
cap khdo sat trong tai liéu quy vi nhan dwoc qua dudong buu dién.


https://www.medicare.gov/care-compare/
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