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CAHPS In-Center Hemodialysis Survey Supplemental Questions

ICH CAHPS Supplemental Questions, Quality Improvement

The following questions have been cognitively tested, field tested and proven to have
validity and reliability. They were not included in the core instrument, but are being
provided here for possible inclusion by facilities that choose to use this instrument for
quality improvement purposes.

S1.

S2.

S3.

S4.

S5.

Trong 3 thang qua, bac si than cta quy vi c6 théng bao va cap nhat cho quy vi
ve tinh trang cda quy vi khong?

] co
Khéng

D6i khi nhan vién trung tdm loc mau che chan cho bénh nhan hodc dung rém dé
bao vé su riéng tw cta bénh nhan. Trong 3 thang qua, quy vij ¢ bao gi® can
nhan vién trung tdm loc mau bao vé quyen riéng tw cia minh theo cach nay
khong?

1 ce

Khéong = Néu chon Khéng, Chuyén sang Cau 4

Trong 3 thang qua, nhan vién trung tam loc mau cé thuwéng che chén hodc dung
rém dé bao vé su riéng tw cla quy vi khdng?

] Khong bao gio

41 Thinh thoang

<l Thwong xuyén

o] Ludn luén

Trong 3 thang vira qua, nhan vién trung tdm loc mau cd thudng giai quyét nhirng
van dé nay ngay khi quy vi mudn khéng?

] Khong bao gio

4] Thinh thoang

<l Thwdng xuyén

o] Luén luén

Trong 3 thang qua, nhan vién trung tdm lpc mau cé thwong thay gang tay gitra
cac ca bénh khéng?

] Khong bao gi¢

41 Thinh thoang

1] Thuwdng xuyén

4] Luén lusn

| Toi khong biét



S6. Co thanh vién gia dinh hoac ban bé nao tham gia vao viéc cham séc loc mau
cho quy vi khéng?

U cs
1] Knhong > Néu chon Khéng, Chuyén sang Cau 8

S7. Nhan vién trung tdm loc mau cé moi thanh vién gia dinh hoac ban be cta quy vi
tham gia vao viéc cham s6c nhw mong mudn cda quy vi khdng?

] cs
11 Knong

S8.  Trong 3 thang qua, trung tam loc mau co6 thwong gilr dwoc sy yén tinh nhat cé
thé khéng?
] Khong bao gio
Thinh thoang
Thuwong xuyén
Luén luén

S9. Medicare va Tiéu Bang cla quy vi c6 cac co quan dac biét kiém tra chat lwong

cham séc tai trung tam loc mau nay. Cé ai & trung tdm loc méau tirng cung cap
cho quy vi théng tin vé cach khieu nai v&i cac co quan nay khéng?

1. ICH CAHPS Supplemental Questions, Other

These questions have not been cognitively tested or field tested. No determination has
been made regarding validity or reliability. They are included here for optional use,
because they deal with subjects are that are of known interest to various ESRD
stakeholders.

A. ICH CAHPS Supplemental Questions - Physical Plant, Transportation and
Access

S10. Trong ba thang qua, nhiét do tai trung tdm loc mau cé thwdng khién quy vi cdm
thay thoai mai khéng?
] Khong bao gio
4] Thinh thoang
<l Thwdng xuyén
] Ludn lubn



S11.

S12.

S13.

S14.

S15.

S16.

Trong ba thang qua, tram loc mau cla quy vi cé thwong dwoc gilr sach sé
khéng?

] Khong bao gio
21 Thinh thoang
] Thwong xuyén
L] Ludn luén

Mot s6 trung tam loc mau bo tri phuong tién dwa dén bénh nhan dén trung tam.
Hinh thrc ho trg co thé 1a xe buyt dwa dén hoac xe tai hoac thé hoac vé xe buyt
hoac taxi.

Trong ba thang qua, quy vi cé goi dién dén trung tam dé nho hd tro' vé phwong
tién di lai khong?

Trong ba thang qua, sy trg giup vé phwong tién di lai c6 thuwérng dap tng dwoc
nhu cau cda quy vi khéng?

] Khong bao gio

4] Thinh thoang

1] Thuwong xuyén

L] Lusn lusn

Quy vi cé can d6 xe & trung tdm noi quy vi dén diéu tri khong?

U cs
1] Khong > Néu chon Khéng, Chuyén sang Cau 16

Trong ba thang qua, quy vi cé thwérng dwoc d6 xe & vi tri thuan tién khéng?

] Khong bao gio
41 Thinh thoang
1] Thwdng xuyén
L] Luén lusn

Trong ba th:c’mg qua, quy vi c6 thuwdng vao duwgc trung tam hoac don vi loc mau
mot cach dé dang khong?

] Khong bao gio
41 Thinh thoang
<l Thwong xuyén
o] Ludn luén



S17.

S18.

S19.

S20.

ICH CAHPS Supplemental Questions - Interpreter Services

Thong dich vién la nguoi giup quy vi n6i chuyén véi nhirng nguoi khdng noi
cung ngdn nglr v&i quy vi. Trong 3 thang qua, quy vi co bao gid can thong dich
vién dé gitp quy vi ndi chuyén véi bac st than hodc nhan vién trung tdm loc mau
khong?

U cs
Khéong = Néu chon Khéng, Chuyén sang Cau 22

Trong 3 thang qua, quy vi co thwong gap kho khan tai trung tdm loc mau nay do
phai ch¢ théng dich vién khéng?

] Khong bao gio

L1 Thinh thoang

<l Thwong xuyén

L1 Luon lusn

Trong 3 thang qua, khi quy vi can thong dich vién dé gitp d& quy vi tai trung tam
loc mau nay, trung tdm loc mau cé thwdng cung cap thdong dich vién khéng?

] Khong bao gi¢

4] Thinh thoang

1] Thuwong xuyén

] Luén luén

Trong 3 thang qua, ai thwérng déng vai trd théng dich cho quy vi khi quy vi can
noi chuyén vaéi bac si than hoac nhan vién trung tdm loc mau?

] Nhan vién cia trung tam loc mau

Ban bé hodc thanh vién gia dinh = SKIP Cau 21
Nguwdi khac = Ai?




S21. Trén thang diém tir O - 10, trong d6 0 1a thong dich vién té nhéat co thé va 10 14
thdng dich vién tét nhat co thé, quy vi danh gia théng dich vién ma trung tam loc
mau cung cap thwdng xuyén nhat trong 3 thang qua nhw thé nao? Khéng bao
gdm ban bé va thanh vién gia dinh.

0 Théng dich vién té nhéat co thé
1

o o o o

-

2
3
4
5
6
7
8
9
1

0 Théng dich vién tét nhat co thé
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