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[DATE]

[FIRST NAME] [LAST NAME]
[ADDRESS]

[CITY, STATE AND ZIP]

VUI LONG CHO CHUNG TOI BIET VE DICH VU CHAM SOC LQOC MAU CUA QUY VI

Kinh giri [FIRST NAME] [LAST NAME]:

bay 1a mét khao sat quan trong tir Medicare danh cho nhimg nguoi dugc loc mau. Chung t61 hy vong quy vi s&
danh thoi gian chia sé trai nghiém cua minh vé [FACILITY NAME]. Y kién déng gop ciia quy vi sé giap
Medicare cai thién chat luong téng thé cua dich vu chidm soc loc mau ma quy vi va nhitng ngudi khac giéng
nhu quy vi nhan duogc, dong thoi gitp nhitng nguoi khac chon duoc trung tim loc mau phu hop voi minh.

Quy vi c6 thé tim hiéu thém vé cudc khao sat va xem tryc tuyén bang xép hang cac trung tim loc méau va nhéan vién
tai www.medicare.gov/care-compare trong phan provider type “Dialysis facilities” (loai nha cung cap “Co so loc
mau”). Dé xem céc ciu hoi va cau tra 101 thuong gap vé khao sat, quy vi cling 6 thé truy cép https://ichcahps.org &
va nhap vao nat “DIALYSIS PATIENTS Click Here” (BENH NHAN LQC MAU Nhép vio day).

Y kién ciia quy vi rat quan trong. Quy vi ¢é thé can hoan thanh ban khao sat tdi da 2 1an mot nam dé
Medicare c6 thé hiéu trai nghiém cta bénh nhan loc mau thay doi nhu thé nao theo thoi gian. Viéc tham gia 1a
tir nguyén va thong tin ciia quy vi s& duoc phap luat bao vé. Khong ai co thé xac dinh dwoc danh tinh cua quy vi
thong qua cau tra 161 cua quy vi.

Vui 1ong khong nhd bat ky ai tir [FACILITY NAME] gitp d& trong khao sat nay. Chung toi quan tam dén y
kién cta chinh quy vi vé dich vu cham séc loc mau. Vui long giri lai ban khéo sat trong phong bi d tra trude
buu phi kém theo.

Néu quy vi c6 thém cau hoi vé khao sat, vui long goi [VENDOR NAME], s6 dién thoai mién phi [VENDOR 800
NUMBER], [DAYS], trong khoang thoi gian tir [HOURS AND TIME ZONE)]. (For questions about this survey,
or if you want to receive this survey in English, please call the survey manager at [VENDOR 800 NUMBER)].)

Cam on quy vi dd gép phan cai thién dich vu chim séc loc mau.
Tran trong,

FOR OFFICIAL ICH CAHPS USE ONLY:
CMS STAFF SIGNATURE INSERTED HERE

Vanessa S. Duran )
Nhom Dir Liéu va C & D Loi Ich Thudc cia Medicare

Theo Pao Luat Giam Thiéu Thu Tyuc Gidy To ndm 1995 (Paperwork Reduction Act of 1995), khong ai bat budc phai tra 10i phiéu thu
thap thong tin trir khi trén d6 hién thi s6 kiém soat (OMB) hop 1& ciia Van Phong Quan Ly va Ngan Sach. S6 kiém soat OMB hop 18
cho phiéu thu thap thong tin nay 1a 0938-0926. Thoi gian can thiét & hoan thanh phiéu thu thap thong tin nay udc tinh trung binh 1a
16 phut cho mdi cau tra 10, bao gém thoi gian xem huéng dan, tim kiém céc nguén dir li¢u hién co, thu thap dir liéu can thiét cling
nhu hoan thanh va xem lai phiéu thu thap thong tin. Néu quy vi c6 bit ky nhan xét nao lién quan dén tinh chinh xéc cia (cac) wdc tinh
thoi gian hoac dé xudt cai thién mau phiéu nay, vui long viét thu roi gui tdi dia chi sau: CMS, Attn: PRA Reports Clearance Officer,
7500 Security Boulevard, Mail Stop C1-25-05, Baltimore, Maryland 21244-1850.


https://www.medicare.gov/care-compare
https://ichcahps.org/
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