CAHPS® In-Center Hemodialysis
Survey

Supplemental Questions in
Simplified Chinese
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ICH CAHPS Supplemental Questions, Quality Improvement

[The following questions have been cognitively tested, field tested and proven to have
validity and reliability. They were not included in the core instrument, but are being
provided here for possible inclusion by facilities that choose to use this instrument for
quality improvement purposes.]
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ICH CAHPS Supplemental Questions, Other

[These questions have not been cognitively tested or field tested. No determination has
been made regarding validity or reliability. They are included here for optional use,
because they deal with subjects are that are of known interest to various ESRD
stakeholders.]
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ICH CAHPS Supplemental Questions - Physical Plant, Transportation and
Access
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ICH CAHPS Supplemental Questions - Interpreter Services
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